March 7™, 2006

Dear Valued Customer,

Thank you for purchasing the Harry Potter Years 1-4 DVD Giftset that
includes the new Harry Potter and the Goblet of Fire DVD.

WHYV has determined that, due to an error in product assembly, this giftset
contains the single-disc edition of Harry Potter and the Goblet of Fire, but
does not contain the Harry Potter and the Goblet of Fire 2-Disc Special
Edition DVD.

WHYV is dedicated to customer service and apologizes for any inconvenience
this error may have caused you. Effective until May 2", WHV will remedy the
situation by sending you a 2-Disc Special Edition copy of Harry Potter and the
Goblet of Fire at no additional cost to you.

To obtain the 2-Disc Special Edition, please contact us immediately at the
following numbers:

1-888-603-8888
customerservice@warnerbros.com

You will need to provide us with a copy of your receipt. Once you have

called the number above, you should receive the 2-Disc Special Edition
within 5 days. Thank you for your understanding.

Sincerely,

Warner Home Video Canada
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